STATE OF CALIFORNIA EDMUND G. BROWN, JR., Governor

CALIFORNIA TECHNOLOGY AGENCY
Public Safety Communications Office
601 Sequoia Pacific Boulevard

Sacramento, CA 95811-0231
(916) 657-9494 FAX (916) 657-9259

DATE: November 30, 2011

TO: PSAP Managers and County Coordinators

FROM: California 9-1-1 Emergency Communications Division

SUBIJECT: TRAVEL AND NON-ESSENTIAL TRAINING - NOVEMBER 4, 2011 MEMO AMENDMENT

On November 4, 2011, you received a memo stating that reimbursement from the State Emergency
Telephone Number Account (SETNA) to attend the CALNENA Annual Trade Show and Conference in San

Diego on January 29-31, 2012 would not be approved by the California 9-1-1 Emergency Communications
Division.

Earlier this month, the CA 9-1-1 Division met with representatives of the California National Emergency
Number Association (CALNENA) to discuss their request for reconsideration of this decision. After our
conversations and reviewing additional information CALNENA provided, we have decided that the use of
the CALNENA Annual Allotment (CAA) to attend the 2012 CALNENA Conference January 29 — 31 is
permissible. Therefore, this memo amends the previous CA 9-1-1 Division memo issued November 4,
2011.

If you have any questions, please contact me at (916) 657-9494.

Sincerely,

—

RYAN DULIN, Chief
California 9-1-1 Emergency Communications Division

cc: Karen Wong, Deputy Director, Public Safety Communications Office
State 9-1-1 Advisory Board Members
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